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FANTRBRE
Hong Kong Taxi Service Standard

The Transport Department appeals to taxi drivers to comply with
this service standard and provide quality taxi service.
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8. Abide by the law, and do not refuse to hire or overcharge
9. Maintain good health, and no drink driving or drug driving

. Keep appearance clean and tidy

. Provide a clean and in-good-condition vehicle

. Be polite to passengers

. Charge fares according to taximeters

. Use the most direct and practicable route or a route specified

. Be proactive in providing assistance to passengers so as to

. Provide a safe and smooth ride, concentrate while driving,
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by passengers
ensure safe boarding and alighting

and do not use hand-held telecommunications equipment
while vehicle is in motion
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